


 

 
Volume 1, 2020 

 

 

 

 

 

 

 

 

 

 

 

 

 



  



 

Volume 1, 2020 

Advisors       

Dr. Beh Kok Hooi 

Prof. Dr. Teng Tjoon Tow      

Jenny Khoo Gim Hoon 

Dr. Ooi Bee Peng 

Dr. Adrian Lee     
 
Chief Editor      

Muhamad Qamar Rahman Bin Md Isa 
 
Deputy Editor      

Lam Yat Kuan      
 
Editors         

Dr. Gabriel Gim Chien Wei     

Prakash Velloo     

Mohd Hanafi Bin Jumrah 

Cheah Wui Jia 

Dr. Lim Bee Lee 

Arif Bahari Musli 

Chiang Chee Keat 

Lim Chong Ewe 
 
Cover Design 

Chuah Chin Guan 
 
Typesetting    

Jamie Hor Sook Mun    

 

Publisher  Han Chiang University College of Communication 

Tel   ̂+604̃  2831088 

Fax   ̂+604̃  2829325 

Email   hcc@hju.edu.my 

Address   Jalan Lim Lean Teng, 11600 Georgetown, Penang, Malaysia 

  
Date   November, 2020 

e-ISSN 2773-4935 

All rights reserved 

mailto:hcc@hju.edu.my


 



 

 

 

 

Volume 1, 2020 

 

CONTENTS/  

KANDUNGAN   
 
 

Research Paper 

       

          1 / Arif Bahari Musli, Mohd Eswandy Asre, Prakash Velloo                             

& Fatin Aliyah Hassan 

The Aesthetics of Storybird to Replace the Traditional Pen and 

Paper for Writing English Essays 

 

       25 / Elween Loke 

Filial Piety and its Role in Decision-Making: 

A Qualitative Study on Negotiation and Power Relations in Choice of 

University and College Majors among Malaysian Youth 

        

       41 / Gabriel C. W. Gim 

The Influence of Job Resources and Creative Self-Efficacy on 

Turnover Intention  

 

       59 / Lim Hui Ling 

Workplace Incivility in the Banking Sector in Malaysia: 

A Descriptive Study 

 

        

 



 

 
 

83 / Lim Lai Hoon, Ngoi Kok Shen & Tan Ching Mei 

Typhoon Haiyan Coverage on Inquirer and The Wall Street Journal 

News Sites: 

A Framing Analysis 

 

      107 / Lim Tse Shaun 

News Framing By Mainstream Media on Political Parties 

 

       117 / Aliza Shah Binti Muhammad Shah & Nur Adillah Binti Maaz 

Keramat Tahfiz Tragedy: 

A content Analysis of Media Framing in The New Straits Times (NST) 

 

      147 / Paul Chin & Lim Thong Soon 

A Primer on Social Engineering Threats 

 

      163 / Teoh Siau Teng 

The Study of Takeover Defences and Firm Values Moderated by 

&ÉÒÍȭÓ /×ÎÅÒÓÈÉÐ 3ÔÒÕcture in Malaysia 

 

       175 / Wahida Asrani Ahmad 

Hallyu Phenomenon: 

How Long Will It Last? 

 

 

Kertas Penyelidikan  

        

       195 / Mohd Hanafi Bin Jumrah & Aisah Hossin 

Catfish dan Jenayah Cinta Alam Maya: 

Kajian Kes ke atas Ibu Tunggal di Kota Kinabalu, Sabah 

 

       211 / Muhamad Farid Bin Abdul Rahman 

Femme Fatale, Patriaki dan Maskuliniti: 

Representasi Gender dalam Filem Kala Malam Bulan Mengambang 

 

Han Chiang e-Journal of Media and Social Sciences: Guidelines / 231 

 



 
 

 

 
 

  
 

 
 
 
 

Research 
Paper 

 

  





                                                                                             

           Clown  

 
 

 

The Aesthetics of Storybird to Replace the Traditional 

Pen and Paper for Writing English Essays  

 

Arif Bahari  Musli * , Mohd Eswandy Asre** , 

Prakash Velloo***  & Fatin Aliyah  Hassan****  

 

Abstract: The initiatives of the Malaysian Ministry of Education in 

elevating the quality of education in Malaysia had been outlined in the 

National Education Blueprint (2013 ï 2025) and the Blueprint for Higher 

Institution (2015-2025). One of them is to equip students with the 21st 

century skills to incorporate more of Information and Communications 

Technology (ICT) in the teaching and learning process in order to 

improve the quality of studentsô learning experience in the classroom 

which is in line with the millenialsô attraction towards visual appeal. This 

study aims to identify the studentsô perception on the usage of an ICT 

tool called Storybird and their thoughts on the visuals and to identify the 

preference of students between the digital approach and the conventional 

approach in writing an English essay in the ESL writing classroom. Two 

essay tests were carried out and a questionnaire was used as the 

instrument in this study. A total of 18 respondents in a private university 

college in Malaysia participated in this study.    
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INTRODUCTION 

Integration of technology in teaching English subjects in Malaysia is 

nothing new in the education sector. It was implemented in 2003 with the 

integration of Information and Communications Technology (ICT) in all 

educational fields as outlined by the Ministry of Education (Ministry of 

Education Malaysia, 2003). Although ICT has a positive influence in 

education, the usage of ICT in teaching writing skills in the English as a 

Second Language (ESL) classroom is still not encouraging (Yunus et al., 

2013). According to the Ministry of Educationôs second plan in the 

integration of ICT, it emphasises the usage of ICT to obtain information 

and communication by making ICT as an educational tool. Thus, this 

study attempts to shed some light on the effects of the integration of ICT 

on writing English essays by students. The launch of the National 

Education Blueprint (2013-2025) and the Blueprint for Higher Institution 

(2015-2025) is expected to address the necessary skills needed by 

students for the 21st Century in line with the governmentôs initiatives 

incorporate more technology in education. Advancements in technology 

has led to many innovations in the different ways of teaching students. 

Students with ICT literacy is also higher than in previous years with them 

being labelled as ñDigital Nativesò (Prensky, 2001).  

One way to cater to the new generation called millennials is to 

incorporate digital instructional tools in writing an essay. Zakaria et al. 

(2016) have stated that the writing component in English can be a 

daunting task that can lead to boredom when the process of teaching is 

still using the conventional approach. A previous research titled 

ñStudentsô Experience of Using Storybird in Writing ESL Narrative 

Textò by Zakaria et al., (2016) had explored the integration of using 

Storybird in teaching writing to students. This instructional tool is in sync 

with our current educational blueprint in incorporating ICT in educating 

students. One of the tools that is currently being used by writers is 

Storybird.  Storybird is not effective enough to improve the studentsô 

essay as it needs to be visually appealing as well, to be able to gain 

studentsô interest in writing. Thus, this study aims to take a look beyond 

the studentsô experience in using Storybird. It attempts to highlight the 

aesthetics of the pictures which are used in Storybird and at the same time 

explore the studentsô preferred choice between the conventional approach 
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or the new ICT based approach in writing an essay. Literature pertaining 

to Storybird is still limited (Herrera, 2013; Menezes, 2012; Wertz, 2014) 

and there are not many studies being done on the aesthetics as well as the 

comparison between the digital approach and conventional pen and paper 

approach.  

The research questions that act as the basis of this study are: (i) Are 

there any significant differences in using the conventional approach and 

the digital approach in writing an English essay? (ii) What is the 

perception of the students on the visuals and usage of Storybird in the 

learning process? 

LITERATURE REVIEW 

1. ESSAY WRITING 

Preparing for the 21st Century, students must have the necessary 

skills to be able to embrace the 21st century. English language teaching 

(ELT) and learning is still being updated with new tools and pedagogies 

(Velloo & Shuib, 2019). According to the Ministry of Education (2012), 

some of the skills needed are the ability to communicate well and having 

English language proficiency. One of the strategies to enhance the 

language proficiency in English is through writing. In producing an essay 

in English, most teachers will revert to the conventional method of 

writing an essay using pen and paper with students brainstorming for 

ideas and making mind maps. Writing is a very complex process 

regardless of whether it is by the conventional or digital approach. 

According to Biggs et al., (1999), writers need to simultaneously do 

multiple things when it comes to writing. To add to this complexity is the 

notion of English as a Second Language (L2). L2 learners go through 

much more in producing a piece of writing compared to writing in their 

mother tongue (L1) (Biggs et al., 1999).   

2. STORYBIRD IN WRITING AN ESSAY 

One of the application sites that helps to improve writing is 

Storybird. It allows users to access a wide arrange of illustrations to help 

in promoting writing. It is a combination of art and storytelling that can 

benefit both students and teachers when it comes to producing a better 
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piece of writing. The most interesting part in using Storybird is the 

images that can be used for free to aid oneôs writing. Art is used to create 

picture books with meaningful art that can be arranged by the writers to 

suit their story. Pop (2012) and Zakaria et al., (2016) suggested that Art is 

very simple to use and has very high quality visual arts. Their research 

aimed to study the perception of the students in producing essays using 

the Storybird application which can be used in the teaching of writing in 

the ESL classroom.   

3. USER INTERFACE DESIGN (UI) 

In order to increase the usage of an application or tool, it is very 

important that the application contains a good interface. According to a 

famous book written by Shneiderman titled "Designing the User 

Interface: Strategies for Effective Human-Computer Interaction (2017)", 

the eight fundamentals for designing a good interface are highlighted as 

follows: 

 

1. Strive for consistency 

Consistent sequences of actions should be maintained in similar 

situations. Identical terminology should be used in prompts, 

menus, and help screens, and consistent commands should be 

employed throughout. 

2. Enable frequent users to use shortcuts  

As the frequency of use increases, so do the user's desires to 

reduce the number of interactions and to increase the pace of 

interaction. Abbreviations, function keys, hidden commands, and 

macro facilities are very helpful to an expert user. 

3. Offer informative feedback 

For every operator action, there should be some system feedback. 

For frequent and minor actions, the response can be modest, 

while for infrequent and major actions, the response should be 

more substantial. 

4. Design dialog to yield closure 

Sequences of actions should be organised into groups with a 

beginning, middle and end. The informative feedback at the 

completion of a group of actions gives the operators the 

satisfaction of accomplishment, a sense of relief, the signal to 
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drop contingency plans and options from their minds, and an 

indication that the way is clear to prepare for the next group of 

actions. 

5. Offer simple error handling 

As much as possible, the system is designed in such a way that 

the user cannot make a serious error. If an error is made, the 

system should be able to detect the error and offer simple, 

comprehensible mechanisms for handling the error. 

6. Permit easy reversal of actions 

This feature relieves anxiety, since the user knows that errors can 

be undone; it thus encourages exploration of unfamiliar options. 

The units of reversibility may be a single action, a data entry, or a 

complete group of actions. 

7. Support internal locus of control 

Experienced operators strongly desire the sense that they are in 

charge of the system and that the system responds to their 

actions. The system is designed to make users the initiators of 

actions rather than the responders. 

8. Reduce short-term memory load 

The limitation of human information processing in short-term 

memory requires that displays be kept simple, multiple page 

displays be consolidated, window-motion frequency be reduced, 

and sufficient training time be allotted for codes, mnemonics, and 

sequences of actions. 

 

Storybird is an application that has a good user interface with an 

artful aesthetic. The graphic layout is arranged neatly and easy for 

students to use and still keep their attention and focus on the application 

itself. The location of access is designed in a way that does not burden the 

users for ease of movement when they need to.  

Storybird uses a graphic design that is easy to use and at the same 

time supported by visual art that is very much appealing to respondents of 

various ages. This is important as according to the eight fundamentals of 

UI by Schneiderman et al. (2017), it can cut the time between uploading 

your own visual art into a platform. 
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VISUAL AESTHETICS 

1. COLOURS 

The visuals being used were objects of illustration that use basic 

colours and contrast. In a study conducted by Boyatzis and Varghese 

(1994), colour is one of the elements that is very important in affecting 

the emotions and reactions of an individual. For example, the blue colour 

tone used in Storybird as the main colour in designing the website can 

invoke a sense of creativity and an element of calmness for the user. This 

is very much relevant to the Storybird platform which aims to make 

respondents become creative in writing and also the art illustrator 

produce a creative piece. Besides that, illustration in the Storybird 

platform uses bright colours that trigger positive feedback from users 

(Boyatzis, 1993), because children are often attracted towards bright 

colours. This can be seen quite clearly in the creation of popular cartoon 

characters like Spongebob and Naruto. The use of colours should be 

emphasised accordingly with the objectives of the application to attract 

the attention of the targeted end users that was designed for. 

2. SPACE 

In the world of design, space is closely linked with the shape and 

line that makes up a structure of the design. What is meant by space and 

the relationship with the graphic design of a website or online 

application? Space in the world of design can be categorised into white 

space or negative space. The space mentioned here in the empty spaces is 

present around a design of an image or website. This can include the 

spaces between the graphic and the picture, margin and spacing, and 

spaces between the columns, which can also be considered as spaces.  

The proper use of spaces can create a good relationship between the 

elements of the website with the graphic design of the overall application. 

Website that is designed using proper spaces will give a better user 

interface that is comfortable and more user-friendly. This can negate 

boredom when the teaching process incorporates ICT. Golombisky & 

Hagen (2013)ôs book titled ñWhite Space is Not Your Enemyò explained 

the importance of using spaces effectively and the direct relationship 

between the terms ñform follows functionò. Shapes, lines and spaces that 
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interact with one another and a combination of proper thought-out design 

are used in designing the graphic user interface. Storybird makes sure it 

applies these concepts to fulfil the objectives in trying to attract users to 

use its services. Storybird has managed to manipulate the spaces to attract 

writers, visual artists and teachers to contribute and use their web 

services. It is well documented that many articles have stated the 

effectiveness of promoting digital story telling or essay writing by using 

Storybird. 

RESEARCH METHODOLOGY 

1. RESEARCH DESIGN 

This study used a mixed-method which seeks the perception of the 

respondents in comparing writing using the conventional way and the 

digital approach. A test using the conventional approach in writing and 

using Storybird was also conducted. The test results were then compared 

to find if there are any significant results. 

2. RESPONDENTS 

A total of 18 respondents took part in this study. They were of 

mixed-proficiency levels of English. The proficiency level of the 

respondents was determined from their English subject 1119/1 Paper 1 

and 1119/2 Paper 2 results in the Malaysian Certificate of Education or 

ñSijil Pelajaran Malaysiaò (SPM). The respondentsô proficiency level was 

mixed to make sure that the findings are representative at other ESL 

classrooms in Malaysia. All the respondents in this study are currently 

enrolled in a Communicative English course in a private higher education 

institution in Malaysia. The number of respondents is small due to the 

design of the research which aims to look at the results of the test and 

attempts to gain more details of information by asking the respondents 

their opinions when comparing both the use of the conventional way of 

writing an essay and using Storybird. 
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3. PROCEDURES 

Purposive sampling was used in this study. The respondents were 

given one hour to write an essay in class and one week to produce an 

essay using Storybird. Many of the respondents were not aware of the 

presence of Storybird. Thus, a simple explanation on how to use 

Storybird was given. Due to time constraints, the respondents were given 

notes on how to use Storybird. The respondents were asked to sign up for 

an account in Storybird and submit in a weekôs time with no specific 

theme provided to explore the creativity of the respondents. The 

respondents were asked to submit their work online and complete a set of 

questionnaire to share their perception on the use of Storybird. 

4. DATA ANALYSIS 

The English essays in the test using the conventional approach of 

pen and paper were analysed using a rubric that was adopted from Unitar 

International University.1 Marks were assigned accordingly based on the 

rubric and analysed using the Statistical Package for Social Sciences 

(SPSS) Version 24. Questionnaires were also analysed using SPSS. The 

responses were decoded together with the results from the questionnaires 

to find any significant outcomes in the respondentsô results. 

5. DISCUSSION AND FINDINGS 

The respondents managed to submit the Storybird essay within the 

duration that was set. The respondents essays were marked and then 

compared between using the conventional approach and Storybird. The 

data were then analysed using SPSS Version 24. The respondentsô SPM 

English subject results from 1119/1 Paper 1 and 1119/2 Paper 2 were 

taken into account to ensure that the respondents were of mixed-level 

proficiency. 
     

 

 

 

 
1Essay Rubric, Unitar International University, Short Writing Course Assessment, 

English 3, UGQF0133. 
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Figure 1: Respondentsô overall SPM result for                                     

English 1119/1 Papers 1 and 2 

 

Figure 1 clearly shows a mixed-level English proficiency that 

resembles the common classroom in Malaysia. The percentage of 

respondents getting grades A, A- and B+ is 11% respectively. 

Respondents who obtained grades B and C make up 33% and 28% 

respectively and only 6% of the respondents had obtained grade D. 

The test was administered in the classroom. Figure 2 shows the 

results of the essays after they were marked. Only one respondent 

managed to score the highest mark that is 16 out of a total of 20 marks. 

This was followed by four respondents with 14 marks, two respondents 

scoring 13 marks, and another two respondents scoring 12 marks 

respectively. Only five respondents obtained the highest score of 11 

marks and four respondents obtained the lowest mark of 10.  

It was a different scenario with the essay writing task that used 

Storybird. There was an increase in respondents scoring 16 marks from 

one to two respondents. Respondents scoring 14 marks remained the 

same and only one respondent scored 15 marks. There was also an 

improvement in the number of respondents scoring 12 marks from two 

respondents to six respondents. Lastly, there was a significant drop in the 

number of respondents scoring 11 marks and 10 marks to two 

respondents each. 

 

 

A
11%

A-
11%

B
33%

B+
11%

C
28%

D
6%



            

Han Chiang e-Journal of Media and Social Sciences, volume 1 

                                                 
 

10 
 

Figure 2: Respondentsô results for the essay writing task in class 

 

Figure 1 and 2 show that the results are different when using the 

conventional approach in writing compared to using the one aided by a 

digital visual. However, the increase in marks in the findings between the 

two is still low compared to the benchmark of the test that is 20 marks. 

The shift can be clearly observed in the band of the lowest marks 

available where the total of 10 and 11 marks have shifted to the median 

point of the overall test scores when Storybird was introduced. 

Figure 3: Respondentsô results for the essay writing task using Storybird 
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Figure 4: Comparison of results between the essay writing task using the 

conventional approach & Storybird 

 

Series 1 shows the respondentsô results obtained when using the 

conventional approach in writing the essay and Series 2 shows the 

respondentsô results obtained when using Storybird. In Figure 4, it is 

apparent that there is an improvement when using the Storybird approach 

and the number of respondents getting higher marks has also increased. 

Table 1: Paired Sample Correlations 

 N Correlation Sig. 

Pair 1 In Class Essay 

Results (20 marks) & 

Results for Storybird 

(20 marks) 

18 .637 .004 

A paired sample T-test with a p value of < 0.05 shows that there is a 

significant difference between the results from the conventional method 

in the class test and that using Storybird. The correlation value r = 

0.637as shown in Table 1 shows that there is a positive correlation 

between both the tests that were carried out. 
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Table 2: Paired Sample Test 

 

Table 3 shows the results attained for the paired sample T-test was 

also significant with a p value <0.05. This shows that there are significant 

differences in the results between both of the tests that were conducted in 

class. 

The perception of the respondents regarding the usage of Storybird 

was collected using a questionnaire. The questionnaire was labelled 

according to the questions when entered using SPSS. POS1 to POS6 was 

used to label the questions2 except for POS5 as the question was not able 

to be grouped together to visualize the data on a chart form as shown in 

Figure 5. Questions POS1 to POS6 except POS5 require a Yes and No 

answer where respondents are asked to choose based on their experience 

after using Storybird. Findings for POS1 revealed that many of the 

respondents were not aware of the tool to help them in writing before 

participating in this study. POS2 showed 13 respondents thought that it 

was easy to use Storybird in writing an essay while three respondents 

answered ñNoò and another two respondents answered ñOthersò. 

 
2Refer to the questionnaire breakdown in the Appendices Section. 

 

Paired Differences 

t df 

Sig. 

(2-

tailed) Mean 
Std. 

Deviation 

Std. 

Error 

Mean 

95% Confidence 

Interval of the 

Difference 

Lower Upper 

Pair 

1 

In Class 

Essay 

Results 

(20 

marks) - 

Results 

for 

Storybird 

(20 

marks) 

-.833 1.581 .373 -1.620 -.047 -2.236 17 .039 
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Figure 5: Perception of Respondents Using Storybird 

POS3 shows that 10 respondents liked using Storybird when it 

comes to writing an essay, followed by five respondents opting for ñNoò 

and another three for ñOthersò. In the POS4 question where respondents 

were asked regarding the artwork that was being used in Storybird, a total 

of 15 respondents suggested ñYesò with the rest of the respondents opting 

for ñNoò.  POS5 was assessed in a different visual data. POS6 examined 

in regard to whether respondents would use Storybird again to write their 

essay. Mixed-results were attained where only six respondents said they 

would likely use Storybird while a total of eight respondents said ñNoò 

and the rest chose ñOthersò as their responses. The last question tested 

whether respondents thought that using Storybird could help them to 

improve their writing. In POS7, the respondents were asked whether 

using Storybird had helped them to improve their essay, with 12 

respondents replying ñYesò and six respondents ticking ñNoò. 

POS5 examined the time used to complete the essay using Storybird. 

Although the deadline was set at one week, some respondents took a 

longer time to complete the essay. To have a better control of the time for 

respondents to complete the essay for richer information, it would 

probably be worth to take note that the essay should be written in the 

classroom setting during class hours. 
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Figure 6: Student time taken to complete the essay                                          

using Storybird for PSO5 

As stated before, POS5 showed a large disparity with regard to the 

time taken to complete the essay compared to the timeline given which 

was one week to be completed at home. 56% of the respondents took 

more than one day to complete while the rest managed to complete the 

task in less than a day. 

Table 3: POPP1 

 Frequency Percent 

Valid 

Strongly Disagree 5 27.8 

Disagree 6 33.3 

Agree 5 27.8 

Strongly Agree 2 11.1 

Total 18 100.0 

 

The respondents were then asked a series of questions regarding the 

comparison between using the conventional approach that is pen and 

paper and using Storybird. POPP1 is to compare the ease in is writing an 
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essay with only 11.1% of the respondents ñStrongly Agreeò, followed by 

27.8% who responded ñAgreeò. More than half of the respondents or 

61.1% replied ñStrongly Disagree and ñDisagreeò. This finding shows a 

contrast with what was discussed in the introduction part where 

millennials are more inclined towards technology use.   

Table 4: POPP2 

 Frequency Percent 

Valid 

Strongly Disagree 3 16.7 

Disagree 3 16.7 

Agree 6 33.3 

Strongly Agree 6 33.3 

Total 18 100.0 

Table 4 reveals the finding from the questionnaire which was to 

assess whether respondents think it is better to use Storybird compared to 

using the conventional approach. 66.6% of the respondents said ñStrongly 

Agreeò and ñAgreeò which can be implied that the respondents found it 

much better to incorporate ICT when completing a writing task in 

English. 

Table 5: POPP3 

 Frequency Percent 

Valid 

Strongly Disagree 1 5.6 

Disagree 4 22.2 

Agree 6 33.3 

Strongly Agree 7 38.9 

Total 18 100.0 

 Table 5 shows the assessment of whether the tool is fun to use or 

not. It indicates that respondents were having fun using Storybird to write 
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an essay. 72.2% of the respondents replied ñStrongly Agreeò and ñAgreeò 

that it was more fun to use. However, this still does not suggest that 

Storybird is a better tool to help in improving the respondentsô essay 

based on the findings that there was not much significant increase from 

the result in the first essay to the second essay.  

Table 6: POPP 4 

 Frequency Percent 

Valid 

Strongly Disagree 1 5.6 

Disagree 4 22.2 

Agree 11 61.1 

Strongly Agree 2 11.1 

Total 18 100.0 

POPP 4 is a reverse question to ask the respondents whether using 

the conventional approach was much better compared to using Storybird. 

72.2% of the respondents ñStrongly Agreeò and ñAgreeò that it was much 

better. A higher result was obtained compared to using Storybird in 

POPP2 at 66.6%. This again helps to support the findings that the 

millennials were not that inclined to use technology in writing English 

essays.  

CONCLUSION 

The overall results from the study suggest that there were positive 

results in the effort to incorporate ICT in teaching English by using 

Storybird. However, there are still mixed outcomes in terms of using 

Storybird even though the respondents are from the millennial era. This 

study suggests that a larger target audience should be investigated for 

better generalisability. Another area that this study hopes to explore is the 

teachersô perspective in trying to incorporate Storybird into the daily ESL 

classroom teaching. 

The opinions of the respondents from PP05 was skewed towards the 

conventional approach due to the many technical aspects in trying to 
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complete the essay using Storybird. Preference in using pen and paper 

was due to the fact that it was deemed easier and faster to complete the 

task. However, the results of the respondents were different compared to 

their essays using the conventional approach. 

The aesthetics of the Storybird has shown a positive result in which 

millennials are more inclined towards artistic values when it comes to 

learning. By incorporating art and writing, respondentsô creativity can be 

cultivated and enhanced further. This study hopes to add to the existing 

literature in regard to incorporating ICT into the process of teaching and 

learning to write an English essay. 
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Appendices 

 

Appendix 1 

Survey Questionnaire3 

Demographic: 

¶ Hometown 

¶ High school 

¶ Age 

¶ Gender 

 

Story-bird  

¶ Have you ever heard of Storybird before this assignment? [POS1] 

¶ Is Storybird easy to use? [POS2] 

¶ Do you like using Storybird? [POS3] 

¶ Do you like the artwork in Storybird? [POS4] 

¶ How long do you take to use Storybird? [POS5] 

¶ Will you use Storybird again in writing your English essay? [POS6] 

¶ Using Storybird improves your essay writing in English. [POS7] 

 

Traditional Pen & Paper vs Storybird 

¶ Using Pen & Paper to write an essay is easier compared to using 

Storybird. [POPP1] 

¶ Using Storybird in writing an English essay is better compared to 

traditional pen & paper. [POPP2] 

¶ Storybird for writing essay is more fun than traditional pen & paper. 

[POPP3] 

¶ Writing English Essay using traditional pen & paper is better for 

improvement in writing. [POPP4] 

¶ What is your personal thought on writing using the Traditional Pen & 

Paper vs Storybird? [POPP5] 

 

 

 

 

 
3 This survey was constructed and distributed through Google Form to the 

participants once they had completed both essays in class and Storybird. 



            

Han Chiang e-Journal of Media and Social Sciences, volume 1 

                                                 
 

20 
 

Appendix 2 

Essay Rubric for Writing Task  

Rubric is adopted from Unitar International University, Short Writing Course 

Assessment, English 3, UGQF0133.4 

 
4All credits are given to the owner for the rubric. 

Criteria/Level  1 2 3 4 

Main/Topic 

Idea Sentence 

Main/Topic 

idea sentence 

is unclear and 

incorrectly 

placed, and is 

not restated in 

the closing 

sentence. 

Main/Topic 

idea sentence 

is unclear and 

incorrectly 

placed, and is 

restated in the 

closing 

sentence. 

Main/Topic 

idea sentence 

is either 

unclear or 

incorrectly 

placed, and is 

restated in the 

closing 

sentence. 

Main/Topic 

idea sentence 

is clear, 

correctly 

placed, and is 

restated in the 

closing 

sentence. 

Supporting 

Detail 

Sentence(s) 

Paragraph(s) 

have no 

supporting 

detail 

sentences that 

relate back to 

the main idea. 

Paragraph(s) 

have one 

supporting 

detail sentence 

that relate 

back to the 

main idea. 

Paragraph(s) 

have two 

supporting 

detail 

sentences that 

relate back to 

the main idea. 

Paragraph(s) 

have three or 

more 

supporting 

detail 

sentences that 

relate back to 

the main idea. 

Elaborating 

Detail 

Sentence(s) 

Each 

supporting 

detail sentence 

has no 

elaborating 

detail 

sentence. 

Each 

supporting 

detail sentence 

has one 

elaborating 

detail 

sentence. 

Each 

supporting 

detail 

sentence has 

at least two 

elaborating 

detail 

sentences. 

Each 

supporting 

detail 

sentence has 

three or more 

elaborating 

detail 

sentences. 

Legibility  
Writing is not 

legible. 

Writing is not 

legible in 

places. 

Marginally 

legible 

handwriting, 

typing, or 

printing. 

Legible 

handwriting, 

typing, or 

printing. 

Mechanics 

and 

Grammar  

Paragraph has 

six or more 

punctuation, 

capitalization, 

and spelling 

errors. 

Paragraph has 

three to five 

punctuation, 

capitalization, 

and spelling 

errors. 

Paragraph has 

one or two 

punctuation, 

capitalization, 

and spelling 

errors. 

Paragraph has 

no errors in 

punctuation, 

capitalization, 

and spelling.  
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Appendix 3 

 

 

 



            

Han Chiang e-Journal of Media and Social Sciences, volume 1 

                                                 
 

22 
 

Appendix 4 
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Appendix 5 

 
Storybird essay that was submitted by a student. 

 

 

An essay is submitted in PDF format.
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Abstract: The process in deciding college or university majors is 

complex, especially for youth who have completed their secondary 

education and have been taking advice from seniors. Such complexity has 

been caused by the contestation in decision making, whereby applicants 

have to struggle between obeying their seniors, and taking control of their 

own lives. This paper discusses the decision-making processes employed 

by Penang Chinese youths as applicants of college admission or choosers 

of university majors, and those of their parents, where unequal power 

relations is built on filial piety, or ļ  (xiao)Ľ in Mandarin. Findings 

show that Malaysian Chinese youth constantly negotiate the exercise of 

filial piety under different circumstances. In cases where they disagree 

with their parentsô decision, they would demonstrate an innate guilt that 

is often tied to the filial responsibility they expect to fulfil. Nonetheless, 

their negotiation power would increase when they are clear of their own 

career path upon graduation, as they strive to convince their parents that 

the graduates will maintain their family reputation. Such promise is also a 

demonstration of filial piety, which then gives Malaysian Chinese youth 

the upper hand in decision-making. 

 

Keywords: Filial piety, decision making, family, Malaysian Chinese, 

education 

 

 
 

*Elween Loke Wei Jie, School of Business, INTI International College Penang. 

Email: elween.loke@newinti.edu.my  



            

Han Chiang e-Journal of Media and Social Sciences, volume 1 

                                                 
 

26 
 

INTRODUCTION 

1. DECIDING A COLLEGE OR UNIVERSITY MAJOR 

Deciding a college or university major is one of the most perplexing 

choices to make for youth who seek to pursue their tertiary education 

after completing their secondary education. The decision-making process 

is perplexing as youth, who are in the midst of entering adulthood, 

wrestle with the need to abide by parentsô instructions and the desire to 

exercise autonomy in deciding possible career pathways.  

Past studies suggest that parental influence plays a role in a childôs 

education (Butler & van Zanten, 2007; Fizer, 2013; Khoo, 2015; 

Westbrook & Scott, 2012; Cherlin, Scabini & Rossi, 1997, as cited by 

Colombo, 2011). A quantitative study that involved 380 respondents in 

Penang by Khoo (2015) reveals that parents top the list of ñperson of 

influenceò in deciding college and university programmes on behalf of 

their children. According to Westbrook and Scott (2012), it is common 

for potential university or college applicants to seek advice from their 

parents before making a decision, as they perceive parents to be a 

credible source who are well-equipped with knowledge and information 

about choices in relation to higher education. This corresponds with the 

idea of parents being treated as role models by their adolescent children 

(Cherlin, Scabini & Rossi, 1997, as cited by Colombo, 2011).  

In a quantitative study, Liu (2018) examines factors such as 

reciprocal filial piety, authoritarian filial piety, expectation, student-

perceived competitiveness and safety, and student-perceived parental 

perception in competitiveness, safety, and knowledge in influencing 

decisions to study abroad, university choice and country of selection. 

Statistical findings show that such decisions are significantly influenced 

by studentsô authoritarian filial piety and student perceived parental 

perception in safety and knowledge, and no significant correlations were 

discovered for the other factors.  

According to Chen (2016), who also conducted a study on Chinese 

parental influence on their childrenôs education, two primary forces that 

shape parental decision-making behaviour are the highly hierarchical 

Confucian value system, in which filial piety is emphasised. 

Nevertheless, there are signs whereby children are given the opportunity 

to voice their opinions during such decision-making processes, even 
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though parents still play a pivotal role in determining their childrenôs 

education. 

Yet at the same time, youth are more determined in deciding their 

own fate and challenge the pathways predetermined by the elders in the 

family. They avoid succumbing to the social norms that the mainstream 

society imposes on them (Colombo, 2011). At this stage, they experience 

what is known as the psychosocial moratorium (Erikson, 1968), in 

revising their commitment and responsibility in the hope of finding a new 

identity for themselves before marching into adulthood. To a certain 

extent, this also marks the intention of breaking free from the unequal 

power relations they have experienced with their parents.  According to 

Cherlin et al., 1997, as cited by Colombo, 2011, adolescents will only 

acknowledge parents as their role models if the difference between the 

thoughts and perceptions of adolescents and their parents is minute. In 

other words, if there is a clash between the youthsô personal interest and 

that of their parents, it is likely that they will stop looking to their parents 

as role models or for advice to establish autonomy. While youth tend to 

seek greater autonomy and explore new roles (Turiel, 2002), other studies 

suggest that they also strive to maintain a good relationship with their 

parents by exploring conflict resolution and negotiations (Chen-Gaddini, 

2012; Lahat et al., 2009).  

2. RELATIONSHIPS, DECISION-MAKING AND NEGOTIATION 

Historically speaking, social relationships have been the subject of 

study among the scholarship on decision-making and negotiation, in 

relation to factors including informational exchange, competitive-

cooperative tactics and concession making (Walton & McKersie, 1965; 

Rubin & Brown, 1975; Loewenstein, Thompson & Bazerman, 1989; 

Druckman & Broome, 1991; Valley et al., 1995; De Dreu et al., 2007).  

According to previous studies, negotiators involved in the decision-

making process are more willing to compromise to avoid conflict and 

confrontation with people with whom they have established an intimate 

relationship (Gelfand et al., 2006; Curhan, Neale, Ross and Rosencranz-

Engelmann, 2008). At times, the decision to compromise could result in 

financial benefits, future negotiation opportunities and the development 

of oneôs social capital (Valley et al., 1995; Mannix et al., 1995; Curhan et 

al., 2010). 
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3. MALAYSIAN CHINESE AND FILIAL PIETY 

Two important values embedded in the Confucian culture, as 

practised by the Chinese community are filial piety, or ó (xiao)ô in 

Mandarin, and family harmony. The tenet of filial piety, as reiterated by 

Bengtson and Putney (2000), focuses on maintaining family order by 

emphasising the importance of responsibility, interdependence, sacrifice 

and family harmony. Parents are endowed with the authority and 

responsibility to educate their children, so that such values will be passed 

on to the next generation. It is important for their children to exercise 

filial responsibility because filial piety is the ñfoundation for them to 

achieve benevolence towards people in futureò (Analects of Confucius, 

Chapter 15, Legge, 1971). As the future that is promised seems 

rewarding, children are expected to demonstrate obedience and reverence 

to their parents and seniors in the family as the expression of filial piety, 

and bring glory to the family name through success in endeavours of 

education and occupation (Ho, 1996).  

Even when conflict arises during a parent-children interaction, 

children are supposed to know their limits and not challenge their 

parentsô opinion (Luo et al., 2013). The importance of filial piety is not 

merely limited to communities in contemporary China but also Chinese 

families who live abroad (Chen et al., 2007), as well as in Malaysia (Lee 

et al., 2001; Cheah et al., 2017). Among the Malaysian Chinese, the need 

to conform to this particular social rule has caused its youth to remain 

obedient to their parents, and this obedience is observed as a threat to 

their autonomy in decision-making (Lee et al., 2001).  

The decision-making process is further complicated by the cultural 

and contextual realities. As a result of the processes of globalisation and 

Westernisation, Chinese of the younger generation, regardless of 

whichever country they are in, are exposed to the importance and value of 

independence and autonomy (Yue & Ng, 1999; Wang et al., 2010). This 

is also evident among Malaysian Chinese as well (Chua, 2004).  

Cheah et al. (2017) argue that despite the Malaysian Chinese 

respondents expressing their desire to pursue their own interests, they 

also prescribed the need to uphold the value of being filial to their parents 

and not brush aside their suggestions. Respondents view such concession 

as a moral obligation, rather than a demonstration of love and respect 

they have for the parent-child relationship. Such cultural and contextual 
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realities experienced by the Malaysian Chinese youth have also affected 

their choice of a college or university major, and this paper aims to 

examine the negotiation between Malaysian Chinese youth and their 

parents in the decision-making process of the subject matter by 

addressing the following research questions: 

 

1. How does the expression of filial piety towards parents influence 

the decision of Malaysian Chinese youth in choosing a college or 

university major? 

2. How do Malaysian Chinese youth negotiate the decision in 

choosing a college or university major with their parents, as far 

as their personal interest is concerned?   

 

While many of the previous studies reviewed have adopted the 

quantitative approach in their research, this study adopts a qualitative 

approach to explore the dynamics and negotiation in the decision-making 

process. Moreover, the inclusion of filial piety as a focus of study, within 

the specific context of Malaysian Chinese will provide invaluable insight 

into the subject matter of filial piety. 

METHODOLOGY 

A qualitative study was conducted to collect data in response to the 

research focus. Semi-structured and in-depth interviews were conducted 

with 11 respondents, whose ethnicity is Chinese, regardless of the 

ancestral clans they belong to, and who had grown up in a Mandarin 

speaking environment, adhering to Chinese norms and values.  

The table below documents the demographic details of all the 

respondents: 

 

Respondent Age Family social-income status 
Programme 

enrolled 

1A 18 
Household income unknown; 

both parents are small traders 

Mass 

Communications 

(Diploma) 
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Respondent Age Family social-income status 
Programme 

enrolled 

2B 20 
Household income unknown; 

White-collared professionals 

Mass 

Communications 

(Degree) 

3C 19 

Household income of 

approximately RM8,000 a 

month, small business owner 

Business 

(Diploma) 

4D 19 

Parents are economic rice stall 

owners, household income  of 

approximately RM6,000 a 

month 

Electronic 

Engineering 

(Diploma) 

5E 19 
Household income unknown; 

White-collared professionals 

Electronic 

Engineering 

(Diploma) 

6F 20 

Occupation unknown; 

Household income of 

approximately RM8,000 a 

month 

Computer Science 

(Degree) 

7G 19 

Father is a an insurance agent, 

mother is a housewife; 

household income unknown 

Human Resource 

(Diploma) 

8H 19 
Both parents are teachers; 

household income unknown 

Quantity 

Surveying 

(Diploma) 

9I 20 

Father is a college lecturer, 

mother is a piano teacher, 

household income of 

approximately RM11,000 

Computer Science 

(Degree) 

10J 19 
Household income unknown; 

White-collared professionals 

Hotel Management 

(Diploma) 
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Respondent Age Family social-income status 
Programme 

enrolled 

11K 18 

Father is pest control business 

owner, mother is an admin 

clerk, household income 

unknown 

Science 

(Foundation) 

Respondents were newly enrolled in college and university 

programmes within a period of less than eight weeks in 2019. This is to 

ensure that their recollection of the decision making process involved in 

choosing their tertiary educational programmes remains fresh so that they 

are able to provide a clear picture of the decision-making process. 

Another criterion in respondent selection is that their parents should have 

either provided advice, feedback or influenced the respondents in their 

choice.  

Interviews were conducted in the first half of the year, based on 

January and April student intakes. Peer debriefing and member checks 

with the respondents were carried out to ensure the data collected is valid 

and reliable. All interviews were recorded and transcribed to ease the 

thematic analysis. 

FINDINGS AND ANALYSES 

1. THE FINANCIER AS A MEASURE OF TRUSTWORTHINESS 

The negotiation often arrives at a dead end when parents emphasise 

their roles as the financier of tertiary education. This is true among 

respondents who are dependent on family support, and have no intention 

to work and finance their own education. Parents might not resort to this 

tactic during the process of negotiation but when the time to enrol 

approaches and the decision has yet to be achieved, they would subtly 

insinuate that they are providing financial backing for the studies of their 

children, and that youth should trust them. 

 

ñWe talked about it for quite some time [about university major], 

and the discussion was okay, but I was a bit lost é but towards the 
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end, they made the decision for me and I agreed éThey are é 

paying my college fees é I donôt see any problem with thaté They 

will want the best for me éò 

5E, electronic engineering student (diploma) 

ñThey told me to trust them, so I trust them. They are paying the 

money [tuition fees], so I just follow their decisioné If I am paying 

myself, maybe I will be daring to have more say, but itôs okay éò 

9I, computer science (degree) 

 

In cases where parents only provide partial financial support, or students 

are expected to be financially independent once they are enrolled in 

university programmes, youth have more negotiation power during the 

decision-making process, but this does not guarantee the final outcome, 

as parents will still be able to convince them that they have their best 

interests in mind. 

 

ñMy parents agreed to pay for my tuition fees each semester but they 

expect me to work and earn money to pay for my living expenses é 

Iôm fine with that. But I kind of wish I could pay the tuition fees 

myself and they pay for my living expenses, so I will probably have 

more say in deciding what programme to enrol.ò  

8H, quantity surveying student (diploma) 

2.0 MAINTAINING FAMILY REPUTATION BY BEING óOBEDIENTô AND 

óMATUREô  

Unlike parents who assert their role as the education financier, 

respondents tend to perceive obedience as a óprimitive instinctô in 

response to enrolling in the programmes that will bring glory to the 

family name. To a certain extent, parents emphasise on keeping the 

family reputation by enrolling in programmes that will ensure promising 

careers, but they do not directly express to their children that following 

the parental advice given is a demonstration of obedience.  

While such a case gives respondents greater negotiation power as 

compared to parents who exert direct pressure on the respondentsô 
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choices, the instinctive nature prompts them to make decisions that match 

their parentsô implied expectations. 

 

ñThey [parents] said whatever I decide to study, I need to think of 

the future é good income é easy to find a job ... this pushes me to 

opt for programmes that have promising career than something that 

will fit my interest.ò  

7G, human resource student (diploma) 

ñThey [parents] trust that Iôm mature enough to make my own 

decision but will give advice here and there. They have high 

expectations of me, so I want to make them proud.ò 

2B, mass communications student (degree) 

 

There is also the fear of being labelled as rebellious, especially 

among respondents who come from a close-knited family.  

 

ñGrowing up, I have always respected my parents and the decisions 

they made for the family. And I think they are reasonable people. If 

they are unreasonable and drive me nuts, I think I would have no 

issue to go against them. But because they are ónice humansô, how 

can I act ógangsterô in front of them?ò 

5E, electronic engineering student (diploma) 

 

Respondents who claimed to have a rather distant relationship with 

their parents have also expressed that they had been regarded as the black 

sheep of the family, and by taking their parentsô choice of a diploma or 

degree major into account this will be a chance for reconciliation.  

 

ñSince young, I have always defied my parents é well not in an 

aggressive manner but I threw tantrums on and off when things did 

not go my way. Iôm quite a difficult child to deal with, and my 

parents had a hard time ócontrollingô me. They eventually gave up 

and stopped forcing me to study what Iôm not capable of, and 

suggested hotel management. I donôt hate this decision é donôt 

know how to feel about it either, but I think I have learned to give 
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and take. By taking up hotel management, I hope to fix my 

relationship with my parents, especially my mum, since I would not 

be able to spend more time with them after completing my studies.ò 

 10J, Hotel Management (Diploma) 

3.0 STRIKING A BALANCE BETWEEN FULFILLING FILIAL RESPONSIBILITIES 

AND PERSONAL AMBITION  

Respondents find difficulties in juggling between exercising filial 

responsibilities towards their parents and maintaining their own ambition. 

As mentioned earlier, emphasis on the need to exercise filial 

responsibilities is not a form of direct pressure parents exert onto their 

children, but it is their inner battle to fight in order to prove they would 

prioritise parentsô advice.  

The negotiation becomes more difficult when the expectations of the 

respondents and their parents are not aligned, whereby respondents 

themselves would like to pursue a different career path upon graduation. 

Though it might not involve open communication, respondents would 

drop hints in a subtle manner so that their parents understand what they 

want for their lives. 

 

ñI may have agreed to pursue computer science for my degree, but 

on and off I will remind them, I will decide my career pathé itôs not 

that I already knew what I want to do in life, but I just want them to 

know I need to take control of my life as an adult.ò 

9I, computer science (degree) 

ñThe funny thing is é I like IT stuff, but itôs not computer science. 

Iôm confused too, and I let them (parents) know. If eventually I 

realise computer science is not where my interest is, I will still 

complete my degree, because I donôt want to create problems for my 

parents, but I might pursue other career options. I told them about 

my thoughts as well, and I think they are fine with it.ò 

6F, computer science (degree) 
 

In this instance, as far as their personal ambition is concerned, they 

would have to re-define, or rather, convince themselves that the act of 

ófilial pietyô is not limited to being obedient. 
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ñYes, putting my personal ambition first before my parentsô wish for 

me is considered as disobedient. But that does not mean Iôm no 

longer filial to my parents, or I neglect my duty as a daughter to take 

care of them. Obedience should not be equated with filial piety, in 

my opinion, especially for children who have reached adulthood.ò 

10J, Hotel Management (Diploma) 

 

As for respondents with no clear ambition but are certain that the 

direction the parents have determined for them is not what they desire, 

they also believe that putting their foot down does not mean they are not 

filial to the parents. 

 

ñMy family runs a small business, and they hope one day I can take 

over the business (by pursuing an education in business), since Iôm 

their only child. I think Iôve made it clear that I have no intention of 

taking over their business. Not sure what I want to do yet, but Iôm 

quite sure I do not want to take over their businessé I want to 

decide what I want for my life, but this doesnôt mean Iôm not being 

filial to them.ò  

3C, business (diploma) 

DISCUSSION 

The cultural and contextual realities among Malaysian Chinese 

complicate their decisions in reaction to choosing a college or university 

major. The tension that lies in the cultural realities boils down to the 

fulfilment of the ethics of filial piety towards the parents, whereas the 

context realities reflect the desire of Malaysian Chinese youth to be 

independent and autonomous, as confirmed by Chua (2004).  

Based on the current study, in order to be autonomous, one has to be 

financially independent. Parents being the financier for their childrenôs 

studies disrupt the balance in the negotiation, causing a power shift to the 

former. What continues to cause the power balance to be disrupted is the 

innate guilt that Malaysian Chinese youth would bear. Such guilt stems 

from the responsibility to satisfy the financiers, rather than a filial act 

towards their parents. Moreover, parents being the financier also give 

them greater negotiation power to create a sense of trustworthiness, 
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which their children would accept due to innate guilt. Thus, the concept 

of filial piety may not be accurately examined within the context of this 

study, as far as financial perspective is concerned, as it is the ultimate 

game changer.  

Another form of innate guilt that Malaysian Chinese have to bear is 

the need to maintain family reputation by being óobedientô and ómatureô. 

In other words, parents do not exert direct pressure on their children by 

forcing them to obey their decision. While Cheah et al. (2017) argue that 

the act of following their parentsô decision is a moral obligation instead 

of a demonstration of love and respect, findings in this study suggest that 

the innate guilt of Malaysian Chinese youth stems from the ethics of filial 

piety. This innate guilt encompasses every aspect of behaviour that aims 

at moral obligation, love and respect towards their parents, causing the 

youth to lose negotiation power. 

While the cultural and contextual realities do not seem to be in 

favour of Malaysian Chinese youth in negotiating the choice of a college 

or university major, one of the negotiation strategies that allows them to 

enhance a sense of resilence is their ambition, and the need for the 

parents to acknowledge the vision their children have as adults. This 

would not be a problem when the expectations of both parties are aligned, 

but when they are not, Malaysia Chinese youth have to consider fulfilling 

their filial responsibilities by heeding their parentsô advice. At the same 

time, the youth spell out conditions for autonomy elusively, hoping their 

parents would understand and respect their decision. 

CONCLUSION 

This study has revealed that Malaysian Chinese youth do not hold 

much negotiation power in deciding their college or university major, not 

because of excessive pressure from their parents, but due to the innate 

guilt that leads the youth to exercise filial piety. Though open 

communication with their parents takes place during the process of 

discussion, they resort to a mild approach in voicing their thoughts. As 

such, they are willing to compromise to avoid conflict and confrontation 

with their parents in the negotiation process. Putting filial piety aside, 

Malaysian Chinese youth do not express dismay towards parental 
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decisions mostly because they themselves do not view the decision made 

by their parents as negative, and are willing to test the waters.  

While this research focuses on filial piety and negotiation power in 

deciding college and university majors among freshmen, future research 

areas can target graduating students to identify the negotiation process in 

the career path. As the qualitative method is employed to discover the 

processes in this specific study, quantitative methods can be used by 

examining concepts that revolve around filial piety, ambition, obedience, 

and their relationships. Future research could explore the role of financial 

sponsorship in the decision-making process as one that is independent of 

filial piety. The two factors of financial sponsorship and filial piety are 

rather exclusive from each other at the point when the study is conducted, 

and it might be difficult to examine their interrelations. 
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Abstract: Employee turnover is a continuing issue in Malaysia that 

challenges employers who wish to retain the best talents in their 

company. High employee turnover is costly to organisations especially 

when talent is limited. Additionally, echoing the call by our Prime 

Minister to steer the country from a knowledge-based economy towards 

an innovation-led economy, the importance of creativity must be 

reiterated. This study therefore examines the relationships between 

turnover intention, creative self-efficacy, job autonomy, and supervisor 

support. The research demonstrated that both job autonomy and 

supervisor support are positively related to creative self-efficacy. 

However, the relationship between creative self-efficacy and turnover 

intention is not significant. As a result, no mediating relationships were 

found. This study provides not only theoretical but also practical 

implications which are useful to human resource practitioners.  
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INTRODUCTION 

Employee turnover is a continuous issue in Malaysia and it is 

troubling employers who wish to retain the best talents in their company. 

High employee turnover is costly to organisations especially when talent 

is limited.  
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The shortage of talent in Malaysia might drive companies to shift 

their operations to neighbouring countries in South East Asia such as 

Philippines, Vietnam, and Thailand instead (Nadaraj, 2016). According to 

the 2017 Hays Salary Guide, 97% of employers in Malaysia are 

struggling to source for skilled employees (The Star, 2017), indicating 

that talent is scarce in Malaysia. Therefore, employers should consider 

reformulating their retention strategies given the increasing talent 

shortages and increasing rate of globalisation. 

Turnover could be either involuntary or voluntary. The issue being 

examined in this research is voluntary turnover because it is not within 

the control of the employer. Employee turnover is costly to employers 

which includes recruitment costs, onboarding costs, and replacement 

costs for the new hire (Ang, 2014). Such costs are estimated to be 

between RM25,000 and RM30,000 (Goh, 2012). 

Additionally, echoing the call by our Prime Minister to steer the 

country from a knowledge-based economy towards an innovation-led 

economy (Malaymail, 2013), the importance of creativity must be 

reiterated. Therefore, creative self-efficacy should be brought into the 

limelight. Other than examining the factors contributing to turnover 

intention, the factors contributing to creative self-efficacy deserved 

attention as well. A highly self-efficacious employee is more likely to 

remain longer in organisations and it is therefore important to find ways 

to nurture creative self-efficacy among employees. 

1.1 PROBLEM STATEMENT  

Malaysia has the third highest turnover rate at 9.6% in the South 

East Asian region (Jayaram, 2015). Furthermore, Watson (2015) reported 

that the intention of employees leaving their employers have increased 

from 29% in 2012 to 36% in 2015. Additionally, Goh (2012) reported 

that 75% of executives are switching jobs within a year. The above 

statistics are compounded by the increasing brain drain of talents seeping 

away from Malaysia.  

A company may lose talent as a result of employee turnover but a 

country may lose permanent talent when one leaves a country. It is 

imperative for employers to stem employee turnover as a starting point to 

halt the brain drain issue. Employee turnover is therefore a continuing 

issue for employers in Malaysia given the statistics above. The number of 
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skilled Malaysians leaving Malaysia has risen by 300% in the last two 

decades (Boo, 2017; The World Bank, 2011). 

Job autonomy (Mughal, 2015), supervisor support (Newman et al., 

2012), and self-efficacy (Lewin & Sager, 2010) have been empirically 

examined, demonstrating a relationship with turnover intention. The 

potential role of creative self-efficacy as a mediator in attenuating 

turnover intention is worthy of a study. As said earlier, creative self-

efficacy is an important variable to be examined to propel Malaysia from 

a knowledge-based economy towards an innovation-led economy. This 

study therefore seeks to investigate the mediating role of creative self-

efficacy between job autonomy, supervisor support, and turnover 

intention. 

LITERATURE REVIEW 

The review of the literature is focused on turnover intention, creative 

self efficacy, job autonomy and supervisor support. This is followed by 

underlying theories and research model and hypotheses development. 

2.1 TURNOVER INTENTION 

According to Takase (2010), turnover intention comprised a multi-

stage process which includes psychological, cognitive, and behavioural 

components in it. Despite the various components embedded in turnover 

intention, turnover intention basically reflects the willingness of an 

employee to leave an organisation (Takase, 2010).   

In the first stage of turnover intention, it involves a psychological 

response that triggers the attitudinal withdrawal reactions (Takase, 2010). 

It is then followed by the cognitive element which represents the 

intention to withdraw from the employer. The cognitive withdrawal is 

then followed by withdrawal behaviour. The cognitive withdrawal 

represents the core of the turnover intention construct. 

The antecedents to turnover intention can be categorised along 

organisational factors (organisational characteristics, organisational 

climate, and interpersonal relations with organisations), work-related 

factors (roles, financial rewards, working conditions, and access to power 

at the workplace), employee factors (demographic factors and attitudinal 
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factors), and external factors (work/life balance and external job market) 

(Takase, 2010). Work-related factors shall be examined as the 

independent variables in this study. 

Specifically for this study, job autonomy, and supervisor support are 

examined as the independent variables. Contemporary researches have 

shown that both job autonomy (Mughal, 2015) and supervisor support 

(Newman et al., 2012) are negatively related to turnover intention. 

Turnover intention is examined as a proxy of actual turnover 

because it is more pragmatic to examine the intention of employees rather 

than to track down employees who have left their employers (Poon, 

2012). Furthermore, remedial action can be taken by employers to stem 

the issues contributing to turnover intention rather than to wait until 

damages are done. 

2.2 CREATIVE SELF-EFFICACY 

Self-efficacy is developed from an individualôs cognitive and social 

traits that influence the individual to believe that they have the ability and 

competence to accomplish a task effectively and successfully (Bandura, 

1995; Chong & Ma, 2010). An individual with a high self-efficacy easily 

perseveres in a challenging environment (Bandura, 1995). 

Extending the definition of self-efficacy, Tierney and Farmer (2002) 

coined the term ï creative self-efficacy. Creative self-efficacy is defined 

as one who believes that he or she has the ability to produce creative 

outcomes (Tierney & Farmer, 2002). 

Both creative self-efficacy and its root form, self-efficacy is a 

motivational force that drives individuals to persevere in their endeavours 

(Puente-Díaz, 2016). Lewin and Sager (2010) have demonstrated that 

self-efficacy is negatively related to turnover intention. Furthermore, 

Tierney and Farmer (2002) showed that creative self-efficacy is 

positively related to creative performance. It therefore reflects that 

creative self-efficacy is related to positive job outcomes. 

2.3 JOB AUTONOMY 

A job is autonomous when the incumbent has freedom, 

independence, and discretion in allocating time and deciding on the 

procedures involved in carrying out their work (Mathisen, 2011; Oldham 
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& Hackman, 2010). With the autonomy at the hands of the job 

incumbent, it is a form of resources that could help alleviate turnover 

intention.  From prior researches, job autonomy has been found to be 

positively related to self-efficacy (Wang & Netemeyer, 2002), creative 

self-efficacy (Mathisen, 2011), and organisational citizenship behaviour 

(Park, 2016). On the other hand, job autonomy has been shown to be 

negatively related to turnover intention (Mughal, 2015). 

2.4 SUPERVISOR SUPPORT 

Susskind et al. (2003) define supervisor support as the perception of 

the job incumbent that their supervisor is assisting them to perform their 

job. A supportive supervisor helps to improve the personal well-being of 

employees (Babin & Boles, 1996). Prior research have shown that 

supervisor support is positively related to creative self-efficacy (Chong & 

Ma, 2010), job satisfaction (Babin & Boles, 1996), and customer 

orientation (Susskind et al., 2003). On the other hand, supervisor support 

has been found to be negatively related to role ambiguity, role conflict 

(Babin & Boles, 1996), and turnover intention (Newman et al., 2012). 

2.5 UNDERLYING THEORIES  

In this study, two theories are used to explain the causal flow of the 

variables. The theories are the conservation of resources (COR) theory 

(Hobfoll, 2012) and the self-determination theory (Ryan & Deci, 2000). 

Both these two theories are theories which centre around motivation. 

The COR theory is a stress model that focuses on the conservation 

of resources in order to generate motivation (Hobfoll, 2012). Conversely, 

the depletion of resources produces undesired behaviour. The COR 

theory helps to explain how job resources at the workplace help to 

alleviate turnover intention through the nurturing of creative self-efficacy. 

COR theory is an integration of both stress and motivational theories that 

can be used to explain peopleôs behaviour (Hobfoll, 2012). In COR 

theory, self-efficacy is a form of a personal motivational resource 

(Hobfoll, 2012) which helps explain how it reduces turnover intention. 

Job autonomy and supervisor support are forms of job resources that help 

to build the employeesô motivational resource, which in turn alleviates 

any forms of withdrawal intention, which is turnover intention. 
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Other than COR theory, self-determination theory helps to explain 

the causal flow examined in this study. Niemiec and Ryan (2009) posited 

that the cultivation of job autonomy at the workplace assists in building 

up creative energies. 

Self-determination theory looks at both environmental and personal 

factors that drive self-motivation, social functioning, and personal well-

being (Ryan & Deci, 2000). Competence, autonomy, and relatedness are 

the three important psychological needs that determine how motivated a 

person is and how mentally healthy a person is (Ryan & Deci, 2000). 

When those needs are satisfied, an individual gets motivated, engaged, 

and behaves mentally well. Hence, organisations that wish to motivate 

their employees, regulate their employeesô behaviour and foster mentally 

healthy employees should satisfy the three important psychological needs 

among their employees. 

Applying the self-determination theory, organisations should design 

autonomous jobs and provide sufficient supervisor support in order to 

build up confidence in creativity among employees that could help 

downplay their intent to withdraw from the workplace. 

2.6 RESEARCH MODEL AND HYPOTHESES DEVELOPMENT 

 

 

 

 

 

Figure 1: Research Model 

Specifically, it is hypothesised that creative self-efficacy serves as a 

mediator between the independent variables (job autonomy and 

supervisor support) and turnover intention as the dependent variable. The 

research model of the study is shown in Figure 1. 

Prior researches (Mathisen, 2011; Wang & Netemeyer, 2002) have 

shown that job autonomy has a positive relationship with both creative 

self-efficacy and self-efficacy among real estate agents and 
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manufacturing employees. When job incumbents experience freedom and 

autonomy in their job, it gives them more leeway in carrying out the work 

as they wish. The freedom paves the way to the job incumbents to fully 

utilise their skills, knowledge, and creativity to find the best solution to 

their work (Wang & Netemeyer, 2002). It also helps to cultivate 

experimentation, playfulness, and endurance that enable the job 

incumbent to experience themselves what method works and what does 

not work, which in turn further increases their efficacy beliefs (Mathisen, 

2011). Hence, the following hypothesis is developed. 

 

H1: Job autonomy has a positive relationship with creative self-

efficacy. 

 

Chong & Ma (2010) examined employees from financial, business 

service, telecommunication, and food industries and found that 

supervisorsô supportive and non-controlling management style is a 

positive predictor of creative self-efficacy. This is because a supportive 

supervisor who provides useful resources, ideas, and feedback helps 

improve the ability and confidence of the subordinate in delivering 

creative work (Chong & Ma, 2010). Hence, the following hypothesis is 

developed. 

 

H2: Supervisor support has a positive relationship with creative self-

efficacy. 

 

In a study among salespeople, Lewin & Sager (2010) found that 

self-efficacy is a negative predictor of turnover intention. They explained 

that employees who hold strong efficacious beliefs are better able to stay 

committed to their work in the face of adversity. Hence, the following 

hypothesis is developed. 

 

H3: Creative self-efficacy has a negative relationship with turnover 

intention. 

 

Based on the foregoing justifications hypothesising the relationships 

between job resources and creative self-efficacy as well as between 

creative self-efficacy and turnover intention, it is reasonable to state that 
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creative self-efficacy could play a role as a mediator between job 

resources and turnover intention. Hence, the following hypotheses are 

forwarded. 

 

H4: Creative self-efficacy mediates the relationship between job 

autonomy and turnover intention. 

H5: Creative self-efficacy mediates the relationship between 

supervisor support and turnover intention. 

METHODOLOGY 

This study is a positivist research relying on a quantitative research 

method. Questionnaires were distributed on a convenience sampling basis 

to Malaysian workforce to obtain their responses to the variables of this 

study.  

The study relied on partial least squares structural equation modeling 

(PLS-SEM) to simultaneously analyse the relationships among the 

variables. The SmartPLS 2.0 software (Ringle et al., 2005) was used to 

apply PLS-SEM into the data. SPSS version 20 was also used for data 

entry and for analysing the demographic profile of the respondents. 

The creative self-efficacy was adapted based on a scale developed 

by Tierney and Farmer (2002) containing three items. The Cronbachôs 

alpha reported ranged from 0.83 to 0.87. The scale was measured using a 

seven-point Likert scale ranging from (1) ñstrongly disagreeò to (7) 

ñstrongly agreeò. 

The job autonomy scale was adapted based on a scale developed by 

Mathisen (2011) containing four items. The Cronbachôs alpha reported 

was 0.81. The scale was measured using a seven-point Likert scale 

ranging from (1) ñstrongly disagreeò to (7) ñstrongly agreeò. 

The supervisor support was adapted based on a scale developed by 

Susskind et al. (2003) containing four items. The Cronbachôs alpha was 

0.95 reported by Susskind et al. (2007). The scale was measured using a 

seven-point Likert scale ranging from (1) ñstrongly disagreeò to (7) 

ñstrongly agreeò. 

The turnover intention scale was adapted based on a scale developed 

by Jaros and Culpepper (2014) containing five items. The Cronbachôs 
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alpha reported was 0.88. The scale was measured using a seven-point 

Likert scale ranging from (1) ñstrongly disagreeò to (7) ñstrongly agreeò. 

DATA ANALYSIS AND RESULTS 

Upon collection of the data, the data are subjected to statistical 

analysis in order to test the hypotheses developed for this study. 

4.1 DEMOGRAPHIC PROFILE 

A total of 86 Malaysian employees responded to the questionnaire. 

The SPSS 20 software was used to obtain the frequencies of the 

demographic profile. In summary, the majority of the respondents are 

below 31 years old (66.3%), are male (58.1%), are Chinese (64%), are 

not married (61.6%), are equipped with diplomas or advanced diplomas 

(30.2%), are working 12 months or less in their organisation (60.5%), and 

holding non-executive positions (51.2%). 

4.2 ASSESSMENT OF THE MEASUREMENT MODEL 

As part of the PLS-SEM analysis, the measurement model is 

assessed first by assessing the convergent validity, discriminant validity, 

and reliability of the constructs. 

Convergent validity is assessed by inspecting the factor loadings and 

the average variance extracted (AVE). Individual factor loadings should 

be above 0.70 in order to be deemed significant (Hair et al., 2014). Factor 

loadings which are below 0.40 should be deleted (Hair et al., 2014). 

There were no factor loadings which were below 0.40. 

After inspecting the factor loadings, the AVEs of each construct 

were inspected to ensure that it is above 0.50 (Hair et al., 2014). Two 

constructs with AVEs below 0.50 were found. The two constructs were 

job autonomy and turnover intention. As a result, the lowest factor 

loadings for each construct were deleted in order to increase the AVEs. 

JA4 of job autonomy and TI2 of turnover intention were deleted. Upon 

deletion of the two items, the AVEs for job autonomy and turnover 

intention increased to above the 0.50 threshold as shown in Table 1 

below. As a result, all constructs are convergently valid. 
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Following the assessment of the convergent validity, the 

discriminant validity of each construct is inspected. This is done by 

comparing the square roots of the AVEs with the correlations between the 

constructs to ensure that the square root of the AVEs is higher than the 

correlations. As shown in Table 2 below, the square roots of the AVEs, 

which are bolded, are higher than all of the correlations and thus, 

supporting that all the constructs are discriminantly valid. 

Subsequently, the reliability of the constructs is inspected to ensure 

that the composite reliability is above 0.60 (Hair et al., 2014). The 

composite reliability for all constructs is above 0.60. Therefore, the scales 

used for each construct in this study are considered reliable. 

Table 1: Results of Measurement Model 

Variable Item Loading 
Composite 

Reliability a 
AVE b 

Creative Self-

Efficacy 

CSE1 0.803 0.889 0.727 

CSE2 0.870   

CSE3 0.883   

Job Autonomy 

JA1 0.827 0.767 0.542 

JA2 0.870   

JA3 0.430   

Supervisor Support 

SS1 0.680 0.878 0.645 

SS2 0.750   

SS3 0.853   

SS4 0.910   

Turnover Intention 
T1 0.990 0.890 0.804 

T3 0.792   

Note: a.  Composite reliability (CR) = (square of the summation of the factor 

loadings)/{(square of the summation of the factor loadings) + (square 

of the summation of the error variances)} 

b.  Average variance extracted (AVE) = (summation of the square of the 

factor loadings)/{(summation of the square of the factor loadings) + 

(summation of the error variances)} 
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Table 2: Discriminant Validity of Variables 

 CSE JA SS TI  

Creative Self-Efficacy 

(CSE) 
0.853    

Job Autonomy (JA) 0.442 0.736   

Supervisor Support 

(SS) 
0.294 0.313 0.803  

Turnover Intention 

(TI) 
0.077 0.058 -0.227 0.897 

Note: The bolded diagonals represent the square root of the AVEs while the 

other entries represent the correlations. 

4.3 ASSESSMENT OF THE STRUCTURAL MODEL 

After assessing the measurement model to ensure that the constructs 

are reliable and valid, the structural model is assessed. The assessment 

was made using SPSS version 20 and SmartPLS 2.0. In order to assess 

the structural model, the following are assessed: 

i.  Collinearity 

ii.  Path coefficients 

iii. Coefficient of Determination 

iv. Effect Size 

v.  Predictive Relevance 

(1) COLLINEARITY  

The first step in assessing the structural model involved 

assessing the collinearity. The three exogenous variables, which are 

job autonomy, supervisor support, and creative self-efficacy, are 

regressed against turnover intention to obtain the variance inflation 

factor (VIF) values. 

The VIF values are 1.28 (job autonomy), 1.118 (supervisor 

support), and 1.243 (creative self-efficacy). All of the VIF values 

computed are below 5.0 (Hair et al., 2014) and therefore, there is no 

condition of collinearity. 
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(2) PATH COEFFICIENTS AND COEFFICIENT OF DETERMINATION 

The second step is computing the path coefficients to test the 

hypotheses of this study. Bootstrapping was carried out to obtain the 

path coefficients, standard errors, and the t values. Table 3 shows 

that both job autonomy (ɓ = 5.046, p < 0.01) and supervisor support 

(ɓ = 1.667, p < 0.05) have significant positive relationships with 

creative self-efficacy. It therefore shows that H1 and H2 are 

supported. 

However, it was found that creative self-efficacy does not have 

a significant relationship with turnover intention (ɓ = 0.506, p > 

0.05). The mediating role of creative self-efficacy was also 

examined. Hence, the mediating relationships are also not 

significant. It therefore shows that H3, H4, and H5 are not supported 

as shown in Table 3 below. 

The coefficient of determination (R2) for creative self-efficacy 

is 22.2% and for turnover intention is 0.6%. It means that both job 

autonomy and supervisor support explain 22.2% of variance in 

creative self-efficacy while creative self-efficacy only explains 0.6% 

of variance in turnover intention. 

Table 3: Summary of Hypotheses Testing 

Hypo-

thesis 

Relation-

ship 

Path 

Coefficient 

(ɓ) 

Standard 

Error  
t value Decision 

H1 JA Ą CSE 0.388 .077 5.046** Supported 

H2 SS Ą CSE 0.173 0.104 1.667* Supported 

H3 CSE Ą TI 0.077 0.152 0.506 
Not 

supported 

H4 
JA Ą CSE Ą 

TI 
0.030 0.060 0.493 

Not 

supported 

H5 
SS Ą CSE Ą 

TI 
0.013 0.037 0.359 

Not 

supported 

** p < 0.01, * p < 0.05 
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 (3) EFFECT SIZE 

Apart from statistical significance, practical significance is also 

important. The effect size is a guide to determine whether the 

particular path is practically significant or not. The f2 is relied upon 

in order to assess the effect size. The effect size is computed 

manually (Hair et al., 2014) and the formula is shown below in 

Table 4. 

Table 4: Effect Size for Direct Effects 

Relationship f2 Effect Size Magnitude 

JA Ą CSE 

SS Ą CSE 

0.170 

0.034 

Medium 

Small 

 

Note:  f2 = R2 included ï R2 excluded 

                      1 ï R2 included 

The rules of thumb for f2 are 0.02 (small), 0.15 (medium), and 

0.35 (large) (Cohen, 1988). From Table 4, it therefore shows that job 

autonomy (f2 = 0.170) has a medium effect on creative self-efficacy 

(f2 = 0.034) whereas supervisor support has a small effect on 

creative self-efficacy. It implies that job autonomy has a higher 

practical significance compared to supervisor support in influencing 

creative self-efficacy. 

(4) PREDICTIVE CAPABILITY OF THE MODEL 

The final step in the assessment of the structural model is 

assessing the predictive capability of the model. This is done by 

inspecting the Q2 (predictive relevance) by using the blindfolding 

procedure in SmartPLS. The cross-validated redundancy is relied 

upon to compute the Q2. The independent variable is said to have 

predictive relevance on the dependent variable if the Q2 is above 0 

and vice versa if the Q2 is below 0. 

Two separate blindfolding procedures were calculated for both 

creative self-efficacy and turnover intention and the Q2 values are 

0.138 for creative self-efficacy and -0.028 for turnover intention 

respectively. Only the Q2 value for creative self-efficacy is above 
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zero and therefore, it indicates that the path has predictive relevance. 

However, the Q2 value for turnover intention is below zero and thus, 

it shows that the path pointing towards turnover intention has no 

predictive relevance. It is therefore consistent with the non-

supported hypothesis on the relationship between creative self-

efficacy and turnover intention. 

DISCUSSION AND CONCLUSION 

The current study has revealed that both job autonomy and 

supervisor support are positively related to creative self-efficacy. Thus, it 

corroborates past studies that both these two variables are positively 

related to creative self-efficacy (Chong & Ma, 2010; Mathisen, 2011; 

Wang & Netemeyer, 2002). The result signals the need for organisations 

to provide the freedom to employees to decide on how they carry out 

their work in order to nurture the development of creative efficacious 

employees. An autonomous job increases the confidence among 

employees to be creative in making judgements and decisions. The result 

also implies that it is important for organisations to have supervisors 

providing creative ideas, resources, and constructive feedback in order to 

encourage the development of creative efficacious employees at the 

workplace. 

Additionally, this study showed that there is no significant 

relationship between creative self-efficacy and turnover intention. As a 

result of the non-significant relationship, there is no mediating effect in 

this study. Since Lewin and Sager (2010) had shown that self-efficacy is 

negatively related to turnover intention, the result of the current study 

came as a surprise. The most plausible reason for the non-significant 

relationship between creative self-efficacy and turnover intention is 

because of the high numbers of non-executive employees responding to 

this study, which consists of 51.2%. Non-executive respondents perhaps 

face limited job opportunities and thus, having higher or lower creative 

self-efficacy does not influence their intention to change jobs. As an 

example, Trevor (2001) showed that those with lower levels of education 

have lower turnover intention due to lesser job options. It might explain 

the reason why creative self -efficacy has no effect on turnover intention 

for this study. 
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In regards to effect sizes, comparing between job autonomy and 

supervisor support, job autonomy has a stronger effect on creative self-

efficacy. It is more important to place higher emphasis on designing 

autonomous jobs if an organisation wishes to elicit higher creative self-

efficacy from its employees. Besides job autonomy, having a supportive 

supervisor is important to increase the level of creative self-efficacy 

among employees. 

There are limitations in this study that readers should pay attention 

to. The first limitation is that the respondents in this study were chosen 

based on a convenience sampling. Thus, the findings of this study could 

not be generalised to all Malaysians. It is suggested that future studies be 

undertaken to overcome the limitation of this study by using a 

probabilistic sampling when it is practical to do so. 

The second limitation is that the respondents in this study were not 

restricted to any specific industry or positions which could help to control 

for a homogenous sample. It is suggested that future studies be 

undertaken by restricting the respondents to a specific industry or 

positions to obtain a more homogenous sample. 

In conclusion, it has been empirically shown that both job autonomy 

and supervisor support are important job resources at the workplace 

because they are positively related to creative self-efficacy. Therefore, 

human resource practitioners should design autonomous jobs and 

encourage supervisors to support their subordinates in order to develop 

higher creative self-efficacy. 
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Workplace Incivility in the Banking Sector                 

in Malaysia:  

A Descriptive Study  
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Abstract: Incivility has become an increasingly prevalent problem at the 

workplace. Unfortunately, there is a scarcity of research about workplace 

incivility in the Malaysian context. Thus, the purpose of this study is to 

examine the prevalence of workplace incivility in the banking sector in 

Malaysia. This study contributes significantly by investigating the overall 

level of workplace incivility from two perspectives, both instigated and 

experienced uncivil behaviours. The descriptive analysis on 208 

participants from ten local and foreign banks in Kuala Lumpur and 

Penang showed that workplace incivility is a rather common 

phenomenon. Limitations and direction for future research are also 

discussed.  

 

Keywords: Workplace incivility, instigated and experienced incivility, 

banking sector, Malaysia 

INTRODUCTION 

Uncivil behaviour at the workplace is a persistent and prevalent 

problem in the past two decades amid a more advancing world. 

According to the Civility in America poll conducted by US News and 

World Report in 1999, every nine out of ten Americans thought that 

incivility was a serious problem. As high as 78% of the participants said 

that the problem had become worse in the past ten years (Zauderer, 

2002).  The situation has not improved since then. The Civility in 

America 2011 poll reported that 86% of Americans were mistreated at 
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work and 59% admitted to being uncivil to their co-workers (Mattice, 

2012). Cortina et al. (2001) found that more than 70% of the participants 

in public service in the United States experienced workplace incivility in 

the past five years. Burnes and Pope (2007) also found a very high rate of 

staff experiencing or witnessing negative behaviours in National Health 

Services in the United Kingdom. Spence Laschinger et al. (2009) 

revealed that almost 70% of nurses experienced incivility. Pearson and 

Porath (2005) showed that almost four out of five participants witnessed 

incivility at the workplace. Incivility has also been acknowledged as one 

of the most common types of anti-social behaviour among employees 

(Cortina, 2008). The civility report published by Porath and Pearson 

(2013) revealed that about 40% of the participants in America 

encountered rude behaviours from employees at least once a month 

(Porath and Pearson, 2013). Undoubtedly, workplace incivility has 

become one of the growing challenges that needs to be dealt with (Ghosh, 

2017).  

Asian countries cannot be spared from incivility problems too. The 

descriptive research by Yeung and Griffin (2008) indicated that 

workplace incivility is rather common in Asian countries as well. Lim 

and Lee (2011) found that 91% of participants in Singapore experienced 

some forms of incivility at the workplace in the past five years. Across 

the causeway, Malaysians were reported to be rude and inconsiderate. As 

pointed out in a news report (Lim et al., 2012), Malaysia was ranked as 

the third rudest country (placed 33rd out of 35 countries surveyed) by 

Readerôs Digest in 2006. In 2012, an evaluation conducted by Readerôs 

Digest showed that Kuala Lumpur was again positioned at the bottom list 

of the Least Courteous Cities, sitting at number 34 out of 36 major cities 

(Lim et al., 2012). Such ranking reflects the finding of a descriptive study 

conducted by Ida and Zeti (2012), who found that workplace incivility 

was a common issue in the Malaysian workplace. Out of the 691 

participants from both public and private sectors in West Malaysia, 41% 

of them reported that they had been given little attention or shown little 

interest to their opinions.  

The purpose of this study is to examine the prevalence of workplace 

incivility in the banking sector in Malaysia. The research on workplace 

incivility in Malaysia is still scarce and deserves to be further explored. 

This study helps to complement the work of Ida and Zeti (2012) which 
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only focused on experienced incivility. This study, on the other hand, 

looked at both instigated and experienced incivility. By considering the 

two dimensions of incivility, this study contributes to further enhancing 

our theoretical understanding of the prevalence of incivility at work. 

WORKPLACE INCIVILITY AND OTHER MISBEHAVIOURS  

Since Andersson and Pearson published their work on workplace 

incivility in 1999, many scholars have been focusing more on this covert 

behaviour than other overt forms of misbehaviour like theft, violence, and 

bullying (Caza & Cortina, 2007; Hornstein, 2003; Pearson et al., 2000; 

Zauderer, 2002). This is because incivility has been found as one of the 

most prevalent types of antisocial behaviour in organisation (Cortina, 

2008; Pearson et al., 2000) and can have far-reaching and detrimental 

consequences to both organisation and employees (Cortina & Magley, 

2009). Incivility can also become a chronic feature of an organisational 

climate which creates daily stressor for employees (Marchiondo, 2012). 

Thus, incivility deserves a serious scrutiny in both research and practice. 

Andersson and Pearson (1999) defined workplace incivility as ñlow-

intensity deviant behaviour with ambiguous intent to harm the target, in 

violation of workplace norms for mutual respect,ò (p.457). Two 

distinguished criteria or features are intensity and intent (Lim & Lee, 

2011; Sakurai & Jex, 2012). Based on the formative definition provided 

by Andersson and Pearson (1999), uncivil behaviours are mildly intense. 

They represent the mildest form of workplace deviant behaviours and 

have a low level of negative charge (Cortina & Magley, 2009). Examples 

of incivility include speaking to a co-worker condescendingly, supervisor 

ignoring a worker in a meeting (Miner & Eischeid, 2012), avoiding from 

returning a phone call or even a smile (Bartlett et al., 2008), making 

demeaning remarks about co-workers (Cortina et al., 2001) and many 

more. These uncivil behaviours can be contrasted from serious forms of 

workplace deviance such as physical aggression or sexual harassment.  

The next feature of incivility is its ambiguous intent. Uncivil 

behaviours normally lack clear intent to harm (Roberts, 2012). Instigators 

may intentionally or unintentionally engage in uncivil acts to harm their 

target. On the other hand, the targets or witnesses may perceive these 

behaviours as intentional or accidental acts from the instigators 
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(Andersson & Pearson, 1999; Pearson & Porath, 2005). This means that 

some uncivil behaviours may be due to the instigatorôs ignorance or a 

targetôs misinterpretation. As such, workplace incivility is referred to as a 

ñmilder form of psychological mistreatment in which intentionality is less 

apparentò (Cortina et al., 2001).  

Another feature of workplace incivility, according to Lim, Cortina 

and Magley (2008), is the violation of norms for respect. Workplace 

incivility involves acting rudely or discourteously with disregard for 

others in the workplace and in violation of workplace norms for respect 

(Andersson & Pearson, 1999). Workplace norms are unwritten rules and 

beliefs about how people should think, behave and interact with each 

other (Hammer et al., 2004). Shared moral understanding and 

foundational norms for mutual respect exist among organisational 

members (Hartman, 1996). Although Andersson and Pearson (1999) 

recognised that norms vary across organisations, industries, and cultures, 

they postulated that in every workplace there are norms for respect for 

co-workers, without which, cooperation among co-workers will be 

disrupted. The norm deviant nature of incivility has also been recognised 

by other researchers (Marchiondo, 2012; Roberts et al., 2011).   

By looking at the characteristics or elements in the definition of 

workplace incivility, one can learn that workplace incivility can be 

distinguished from other more serious forms of deviance, for instance, 

workplace aggression, workplace bullying, and workplace violence. 

Workplace aggression is defined as efforts or intended behaviours by 

individuals to harm others at work or the organisation (Neuman & Baron, 

1998). Intentions to harm are present in workplace aggression. Workplace 

bullying involves repeated behaviour that threatens, intimidates, 

humiliates, sabotages, or isolates target individuals at work, undermines 

their reputation or job performance (Daniel, 2009; Oslf, 2010). 

Workplace violence can be narrowly defined as physical acts of violence 

such as homicide, robbery, and assault (LeBlanc & Kelloway, 2002), or 

psychological violence like verbally abusive actions (Barling, 1996). 

To provide a clearer insight of the differences between workplace 

incivility and other forms of deviant behaviour, Andersson and Pearson 

(1999) presented a diagram to show how workplace incivility differs 

from and overlaps with other forms of mistreatment in organisations such 

as antisocial behaviour, deviant behaviour, workplace violence and 
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aggression (Everton et al., 2007; Gruys & Sackett, 2003;   Kennedy et al., 

2004; Marcus & Schuler, 2004). This diagram is illustrated in Figure 1 

below. 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 

Incivility and other forms of mistreatments 

Source: Andersson and Pearson (1999) 

 

Figure 1 shows that antisocial employee behaviour encompasses all 

other conceptualisations of mistreatment in the organisation. Antisocial 

behaviour includes any behaviour that brings harm to the organisation 

and/or its members. Deviant behaviour is a form of antisocial behaviour 

that violates workplace norm, and it includes aggression and incivility. 

Violence refers to high-intensity, physically aggressive behaviour that 

falls under aggression. Aggression refers to the behaviours that are 

intended to harm the organisation and/or people in the organisation. 

Obviously, considerable overlaps exist among the many different terms 

of misbehaviour (Greenberg, 2010). As pointed out by Faridahwati 

(2006), research in organisational misbehaviour suffers from some 

conceptual difficulties due to the lack of agreement in terms of 

terminologies and definitions. Table 1 provides the definitions of some 

frequently used constructs of negative behaviours in organisational 

research, including insidious workplace behaviour which was recently 

introduced by Edwards and Greenberg (2010). 

Antisocial behaviour 

Deviant behaviour 

Violence 

Aggression 

Incivility  
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Table 1̔  Definitions and Examples of Negative Behaviours at Work 

Concept Authors Definition Examples 

Noncompliant 

behaviours  

Puffer 

(1987) 

Non-task 

behaviours that 

have negative 

organisational 

implications and 

break rules and 

norms. 

¶ Being late and 

take excessive 

breaks 

¶ Taking sales 

from other 

workers 

¶ Complaining 

about the 

organisation or 

other employees 

Deviant 

workplace 

behaviour 

 

Robinson 

& Bennett 

(1995) 

Voluntary 

behaviours that 

break significant 

organisational 

norms and 

threaten the 

well-being of 

the organisation 

or its members 

¶ Production 

deviance: 

damaging 

quantity and 

quality of work 

¶ Property 

deviance: 

abusing or 

stealing 

company 

property 

¶ Political 

deviance: bad-

mouthing others, 

spreading 

rumours 

¶ Personal 

aggression: 

being violent 

towards others 
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Concept Authors Definition Examples 

Organisational 

misbehaviour 

 

Vardi & 

Weitz 

(2004); 

Vardi & 

Wiener 

(1996) 

Acts that violate 

core 

organisational or 

societal norms; 

intentional 

workplace acts 

that violate rules 

pertaining to 

such behaviours. 

¶ Intending to 

benefit the self 

and the 

organisation, 

intending to 

inflict damage, 

wasting time, 

absenteeism, 

sexual 

harassment, 

crime 

Antisocial 

behaviour 

 

Giacalone 

& 

Greenberg 

(1997)  

Actions that 

bring harm, or 

are intended to 

bring harm, to 

an organisation, 

employees or 

stakeholders 

¶ Aggression 

¶ Theft 

¶ Discrimination 

¶ Sabotage 

¶ Harassment  

¶ Lying 

¶ Revenge 

Dysfunctional 

behaviour 

 

Griffin  et 

al. (1998) 

 

Actions by 

employees or 

groups of 

employees that 

have negative 

consequences 

for an 

individual, a 

group, or 

organisation. 

¶ Violent and 

deviant: 

aggression, 

physical and 

verbal assault 

¶ Non-violent and 

dysfunctional: 

alcohol and drug 

abuse, absence, 

theft 
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Concept Authors Definition Examples 

Workplace 

aggression 

Neuman & 

Baron 

(1998) 

 

 

 

Efforts by 

individuals to 

harm others 

with whom 

they work, or 

have worked, 

or the 

organisations in 

which they are 

presently, or 

were 

previously 

employed. 

¶ Homicide and 

assault 

¶ Theft 

¶ Intentional 

work 

slowdown 

¶ Yelling and 

making racist 

remarks 

Workplace 

incivility  

 

Andersson 

& Pearson 

(1999) 

 

 

 

Low-intensity 

deviant 

behaviour with 

ambiguous 

intent to harm 

the target and 

in violation of 

workplace 

norms for 

mutual respect. 

 

¶ Making 

demeaning 

remarks  

¶ Addressing 

someone in 

unprofessional 

terms 

¶ Open co-

workerôs desk 

drawer without 

prior 

permission 

Social 

undermining  

Duffy et al. 

(2002) 

Behaviour 

intended to 

hinder, over 

time, the ability 

to establish and 

maintain 

positive 

interpersonal 

relationships, 

work related 

success, and 

favourable 

reputation. 

¶ Making 

insulting 

personal 

comments 

¶ Failing to 

share 

important 

information 

¶ Deliberately 

misreporting 

information 
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Concept Authors Definition Examples 

Workplace 

bullying 

 

Einarsen et 

al. (2003) 

 

 

 

A range of 

negative 

behaviours 

including 

harassing, 

offending, 

socially 

excluding 

someone or 

negatively 

affecting 

someoneôs 

work tasks. 

¶ Rumour 

spreading and 

slander 

¶ Hurtful teasing 

and jokes 

¶ Blame without 

factual 

justification 

 

Counterproductive 

work behaviour 

 

Gruys & 

Sackett 

(2003); 

Sackett 

(2002) 

Intentional 

behaviour of 

organisation 

member that is 

viewed by the 

organisation as 

contrary to its 

legitimate 

interests. 

¶ Theft 

¶ Destruction of 

property 

¶ Unsafe 

behaviour 

¶ Poor quality of 

work 

¶ Misuse of 

information 

Counterproductive 

work behaviour 

 

Spector & 

Fox (2002, 

2005) 

Voluntary, 

volitional acts 

that hurt or 

intended to hurt 

organisations 

or people in 

organisations. 

¶ Doing tasks 

incorrectly 

¶ Verbal 

hostility 

¶ Sabotage  

¶ Theft  
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Concept Authors Definition Examples 

Workplace 

violence 

 

Bulatao & 

Vandenbos 

(1996); 

LeBlanc & 

Kelloway 

(2002) 

Act or threat of 

physical 

violence, 

harassment, 

intimidation, or 

other 

threatening 

disruptive 

behaviour at 

the work site. 

¶ Threats and 

verbal abuse 

¶ Physical 

assaults 

¶ Homicide 

¶ Rape 

¶ Robbery 

Insidious 

workplace 

behaviour 

Edwards & 

Greenberg 

(2010) 

A form of 

intentionally 

harmful 

workplace 

behaviour that 

is legal, subtle, 

and low level, 

repeated over 

time, and 

directed at 

individuals or 

organisations. 

¶ Badmouthing 

the company 

to others 

¶ Repeatedly 

chastising a 

co-worker 

¶ Repeatedly 

sabotaging the 

sales reports 

submitted by a 

co-worker 

METHODOLOGY 

1. MEASUREMENTS 

In this study, workplace incivility was conceptualised based on the 

definition developed by Andersson and Pearson (1999) in their seminal 

work. It refers to low-intensity deviant behaviour with ambiguous intent 

to harm and in violation of workplace norms for mutual respect. 

Operationally, workplace incivility refers to the frequency an employee 

exhibits incivility (disrespectful, rude, and condescending behaviours) to 

others and experiences incivility from others at the workplace within a 

certain period of time (Cortina et al., 2001). 

To gauge the overall level of workplace incivility in the Malaysian 

banking sector, participants, who are the bank employees, were asked to 



 

Workplace Incivility in the Banking Sector in Malaysia 

69 

 

respond to both types of incivility they experienced and instigated. 

Experienced workplace incivility was measured using the seven-item 

Workplace Incivility Scale (WIS) developed by Cortina et al. (2001). The 

alpha coefficient of WIS in Cortina et al.ôs (2001) study was 0.89, 

demonstrating high reliability and cohesiveness. Many researchers have 

also used this scale and reported a reliability coefficient greater than 0.80 

(e.g., Caza & Cortina, 2007; Cortina & Magley, 2009; Taylor et al., 2012; 

Taylor & Kluemper, 2012). In fact, WIS is one of the most widely used 

scales in incivility studies. Participants were asked to indicate how often 

they experienced a list of behaviours done to them at work in the past one 

year. Some of the behaviours included ñPaid little attention to a statement 

you made or showed little interest in your opinionò and ñAddressed you 

in unprofessional terms either privately or publiclyò.  

On the other hand, instigated workplace incivility was measured 

with WIS modified by Blau and Andersson (2005). To measure the 

incidences of instigated incivility, Blau and Andersson (2005) reversed 

the perspective and repeated the general content of the seven-item WIS 

previously mentioned. The lead in phase now became ñHow often have 

you exhibited the following behaviours in the past one year to someone at 

work?ò The items include ñPaid little attention to a statement made by 

someone or showed little interest in their opinionò, ñDoubted someone's 

judgment in a matter over which they have responsibilityò and 

ñAddressed someone in unprofessional terms either privately or 

publiclyò. A reliability coefficient of 0.89 was recorded by Blau and 

Andersson (2005).  

Both experienced WIS and instigated WIS were measured on a 

seven-point frequency response ranging from ó1ô ñneverò, ó2ô ñhardly 

ever/once every few monthsò, ó3ô ñrarely/about once a monthò, ó4ô 

ñoccasionally/at least several times a monthò, ó5ô ñsometimes/at least 

once a weekò, ó6ô ñfrequently/at least once a dayò, to ó7ô ñvery 

frequently/at least several times a dayò. The present study employed a 

seven-point frequency response scoring to capture the multiple incidences 

of incivility within a day as suggested by Blau and Andersson (2005). 

Higher scores reflected higher levels of workplace incivility. 

 

 



            

Han Chiang e-Journal of Media and Social Sciences, volume 1 

70 
 

2. DEMOGRAPHIC VARIABLES 

Demographic information asked included gender, age, educational 

level, marital status, position held, supervisorôs gender, tenure under 

current supervisor, and frequency of interaction with supervisor. 

Participantsô gender, supervisorôs gender, and marital status were 

measured by nominal scales. Educational level was measured with five 

ordinal categories: SPM/STPM, bachelorôs degree, masterôs degree, 

doctorate, and others. Participants were also required to specify their 

position held at the current organisation. Age and tenure under current 

supervisor were measured using ratio scales. Lastly, frequency of 

interaction with supervisor was measured by a 7-point frequency scale.  

 3. SAMPLING PROCEDURE 

Multistage cluster sampling technique (Sekaran, 2000) was used to 

select the sample. Based on the list of banks obtained from The 

Association of Banks in Malaysia, 10 sample banks were selected 

randomly one-by-one. The 10 banks selected at this first stage were 

AmBank, CIMB Bank, Citibank, Hong Leong Bank, HSBC Bank, 

Maybank, OCBC Bank, Public Bank, RHB Bank and United Overseas 

Bank (UOB). At the second stage of sampling, 30 branches of these 10 

local and foreign banks in Kuala Lumpur and Penang were selected. 

These include 26 local bank branches (87%) and 4 foreign bank branches 

(13%).  

4. DATA COLLECTION  

Self-administered questionnaires were distributed to 416 employees 

at 30 sample branches of local and foreign banks.  A total of 221 

questionnaires were returned, yielding a response rate of 53%. However, 

13 sets of responses were dropped from the analysis due to missing data, 

incomplete scoring, or outlier problems. Therefore, only 208 responses 

were used in the analysis. All data were analysed using IBM SPSS 

version 21. 
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Table 2: Profile of Participants (N=208) 

 

Demographics Frequency Valid Percent 

Gender:   

Male 67 32.2 

Female 141 67.8 

Marital Status:    

Single 77 37.0 

Married 123 59.1 

Divorced 7 3.4 

Widowed  1 0.5 

Age:   

20-29 56 26.9 

30-39 77 37.0 

40-49 57 27.4 

50-59 18 8.7 

Educational Level:   

SPM/STPM 76 36.5 

Bachelor 108 51.9 

Master  18 8.7 

Others  6 2.9 

Place of Work:   

Foreign bank 86 41.3 

Local bank  122 58.7 

Supervisorôs Gender:   

Male  89 42.8 

Female  118 56.7 

Missing Value  1 0.5 

Tenure under Supervisor:    

Less than 1 year 24 11.5 

1-3 years 103 49.5 

4-6 years 54 26.0 

7-9 years 17 8.2 

10-12 years 5 2.4 

13-15 years 0 0 

15-20 years 1 0.5 

Missing Value  4 1.9 
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RESULTS   

To achieve the objective of this research, descriptive analyses were 

performed to find out the occurrence of experienced and instigated 

workplace incivility among the employees in the Malaysian banking 

sector.  

The overall mean score for experienced workplace incivility was 

2.55. On the other hand, the overall mean score for instigated workplace 

incivility was relatively lower at 2.33. Mean scores for all items in both 

experienced and instigated workplace incivility were less than 3. Table 3 

below shows the frequencies of responses for each of the seven items of 

experienced workplace incivility, its respective mean and standard 

deviation, descending from the highest mean value. The most frequent 

uncivil act experienced by the employees was being doubted about their 

judgment over the matter they had responsibility in (Item 6), with more 

than 85% of the participants reported that they experienced this at least 

once every few months, and about 11% of them said they encountered it 

at least once a week. However, the mean score for Item 2 (ñPaid little 

attention to your statement or opinionò) was the highest (Mean=2.89, 

SD=1.23). Item 3 (ñMade degrading, rude or unfavourable remarks about 

youò) scored the lowest mean (Mean=2.24, SD=1.24) among all items. 

Yet, less than 35% of the participants had never experienced rude or 

unfavourable remarks made against them at their workplace. 

 

 

Demographics Frequency Valid Percent 

Frequency of Interaction with 

Supervisor:   

Never 0 0 

Hardly Ever 1 0.5 

Rarely 10 4.8 

Occasionally 13 6.3 

Sometimes 32 15.4 

Frequently 70 33.6 

Very Frequently  81 38.9 

Missing Value 1 0.5 
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Table 3: Frequency of Experienced Workplace Incivility (N=208) 

 

Items 

Response Frequency (%) 
Mean 

(SD)  

1 

 

2 

 

3 

 

4 

 

5 

 

6 

 

7 

2 

Paid little 

attention to 

your 

statement or 

opinion. 

15.9 22.1 29.3 24.5 6.3 1.9 0 
2.89 

(1.23) 

6 

Doubted your 

judgment in a 

matter that 

you have 

responsibility 

in. 

12.5 36.5 17.8 22.1 10.6 0.5 0 
2.83 

(1.24) 

7 

Made 

unwanted 

attempts to 

draw you into 

a discussion 

of personal 

matters. 

23.1 33.7 15.4 17.8 7.2 2.4 0.5 
2.62 

(1.37) 

5 

Ignored or 

excluded you 

from 

professional 

gathering 

(e.g. social 

conversation). 

24.0 29.8 22.6 13.9 9.6 0 0 
2.55 

(1.26) 

1 

Looked down 

on you in 

some way. 

25.5 32.7 19.7 12.5 8.7 0.5 0.5 
2.50 

(1.30) 

4 

Addressed 

you in 

unprofession

al terms 

(either 

privately or 

publicly). 

36.5 31.3 13.9 10.1 5.8 2.4 0 
2.25 

(1.33) 
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Items 

Response Frequency (%) 
Mean 

(SD)  

1 

 

2 

 

3 

 

4 

 

5 

 

6 

 

7 

3 

Made 

degrading, 

rude or 

unfavourable 

remarks 

about you. 

34.6 30.3 19.7 7.7 7.2 0.5 0 
2.24 

(1.24) 

Note: 

1=Never; 2=Hardly ever (about once every few months); 3=Rarely (about once a 

month); 4=Occasionally (about 2-3 times a month); 5=Sometimes (about once a 

week); 6=Frequently (about once a day); 7=Very frequently (at least several times 

a day) 

 

Table 4 presents the frequencies of responses for the seven items of 

instigated workplace incivility, mean, and standard deviation. Not only 

the average mean score was lower compared to that of experienced 

workplace incivility, every item in instigated workplace incivility also 

reported a lower value. The highest mean of 2.68 (SD=1.25) was 

recorded by Item 6 (ñDoubted someone's judgment in a matter that they 

have responsibility inò). This is also the most frequent uncivil act 

committed by the participants. About 85% of the participants stated that 

they had done this to others at least once every few months. The least 

frequent act was addressing someone in unprofessional terms either 

privately or publicly (Item 4), with more than 40% of the participants said 

they had never done this to others. Item 1 (ñLooked down on others in 

some wayò) scored the lowest mean of 2.08 (SD=1.19).  Although the 

participants gave relatively lower scores to instigated workplace 

incivility, it is undeniable that workplace incivility is a rather general 

occurrence at the workplace in the Malaysian banking sector, though it 

might not occur prevalently. 
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Table 4: Frequency of Instigated Workplace Incivility (N=208) 

 

Items 

Response Frequency (%) 
Mean 

(SD) 
1 2 3 4 5 6 7 

6 

Doubted 

someone's 

judgment in a 

matter that 

they have 

responsibility 

in. 

15.4 38.0 22.6 12.0 11.1 1.0 0 
2.68 

(1.25) 

2 

Paid little 

attention to 

someoneôs 

statement or 

opinion.  

20.2 33.7 20.2 16.8 6.3 2.9 0 
2.64 

(1.30) 

5 

Ignored or 

excluded 

someone 

from 

professional 

gathering (e.g. 

social 

conversation). 

25.5 37.0 18.3 10.1 8.7 0.5 0 
2.41 

(1.24) 

7 

Made 

unwanted 

attempts to 

draw 

someone into 

a discussion 

of personal 

matters.  

30.8 39.4 10.6 11.5 5.8 1.9 0 
2.28 

(1.28) 

3 

Made 

degrading, 

rude or 

unfavorable 

remarks 

about 

someone. 

36.1 36.5 13.5 7.7 5.3 1.0 0 
2.12 

(1.19) 
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Items 

Response Frequency (%) 
Mean 

(SD) 
1 2 3 4 5 6 7 

4 

Addressed 

someone in 

unprofessiona

l terms (either 

privately or 

publicly). 

41.3 25.0 22.1 5.3 5.8 0.5 0 
2.11 

(1.20) 

1 

Looked down 

on others in 

some way. 

38.9 35.1 11.5 8.7 5.3 0.5 0 
2.08 

(1.19) 

Note: 

1=Never; 2=Hardly ever (about once every few months); 3=Rarely (about once a 

month); 4=Occasionally (about 2-3 times a month); 5=Sometimes (about once a 

week); 6=Frequently (about once a day); 7=Very frequently (at least several times 

a day) 

DISCUSSION AND CONCLUSION  

Workplace incivility is a relatively new research interest in 

Malaysia. To date, not many studies have looked into this issue in the 

Malaysian context. As pointed out by Ida and Zeti (2012), the research of 

workplace incivility in the country is still very scarce. Their descriptive 

study, nonetheless, has provided some good background information 

whether workplace incivility occurs in Malaysia.  

The main objective of the present study was to identify the 

occurrence of experienced and instigated workplace incivility among 

employees in the Malaysian banking sector. Indeed, workplace incivility 

does happen in the country. This finding supports Ida and Zetiôs (2012) 

work. However, this study found some differences in specific uncivil 

behaviour most experienced by the participants. For example, the current 

study found that the most frequent uncivil behaviour employees 

experienced was being doubted their judgment over the matter they had 

responsibility in, whereas Ida and Zeti (2012) found that the most 

frequent uncivil behaviour experienced by employees was being paid 

little attention to or shown little interest in their opinion. Besides, in the 
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